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Quialitative content analysis of oral history interviews: tools and methods

Peymaneh Salehi
Author and researcher of oral history, Iran

Abstract: Emphasis on the importance of qualitative content analysis of oral history data, using new information
technology tools and going through different stages of this process, in order to achieve dynamic analysis and new
theories. The need for qualitative analysis of oral history sources and effective tools in this field was explained by
reference to library resources and its methods and criteria were explained. The increasing progress of research methods
in the humanities has necessitated the change of common approaches in this field. Oral history based on process-based
system, as one of the most dynamic methods in collecting information, plays an important role in documenting tacit
knowledge and publishing documented in contemporary history research. The comprehensive production of data from
oral history has required the qualitative content analysis of these sources based on tools, such as semantic word
relationships, word weighting, text mining, and analytical and comparative metadata. Qualitative analysis of the content
of oral history based on one of the scientific methods in this field, leads to the birth of dynamic analysis and the
presentation of new theories. It will be the instrument of analysts in future-oriented projects.
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